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What is a Boomerang?

Simply put, a boomerang pulls data out of Workday, transforms it 
in some way, and pushes it right back into Workday.

It is different from what most people think of as an integration 
because you are usually tying together some external system with 
Workday.

A boomerang simply ties Workday to itself, which makes it much 
easier since there isn't a 2nd system involved.



What Processes Can I Automate?

Boomerang Integrations use some type of input, typically a Custom 
Report or Outbound EIB, and Workday Web Services (WWS) as an 
Output.

All Business Processes (And Inbound EIBs) use WWS behind the 
scenes.

So, you can use a Boomerang to automate anything that has a 
Business Process.



What Components Can Be Used?

• Custom Reports

• Calculated Fields

• Outbound EIBs

• Inbound EIBs

• Workday Studio

• Workday Security (For Integration System Users)



10 Use Cases

• End Contingent Worker 
Contracts

• Benefits Annual Rate

• Update Workday Account 

• Update Reference IDs

• Lat/Long in Workday -

• Correct Worker Name 
Capitalization

• Rescind Business Processes

• Cancel Future Time off Requests 
for Terminated Workers

• Update Work Email in Workday

• Auto enable Service Accounts and 
Implementers in SBX



End Contingent Worker Contracts

BEFORE

AFTER



Benefit Annual Rates

We have a step in our Onboarding BP that triggers our boomerang 
integration to set several values used by Benefits



Benefit Annual Rates

The integration requires us to send the Employee ID & the 
Business Process Effective Date



Benefit Annual Rates

The Boomerang Integration calculates & sets the following:



Update Workday Account

BEFORE AFTER

Can be used to Change username, add disable date, remove disable date, reactivate



Boomerang: Update Organization Reference IDs

Update Cost Center Reference ID

Use Case Scenario
• Finance creates Cost Centers, but do not have the security 

to Edit Reference ID
• Desire for the Reference ID to match the Cost Center

Name.

Solution
• Boomerang Integration to Audit & update Cost Center 

Reference ID.
• Requires NO STUDIO DEVELOPMENT!



Boomerang: Update Organization Reference IDs

How does it work?

• Custom Report
• Outbound EIB
• XSLT Attachment Transformation

• Outbound EIB Business Process
• Workday Studio: Web Service Requester
• Scheduled Future Process



Boomerang: Custom Report



Boomerang: Custom Report Columns



Boomerang: Custom Report Filter



Boomerang: Outbound EIB



Boomerang: Outbound EIB



Boomerang: XLST Attachment Transformation



Boomerang: XSLT Attachment



Boomerang: EIB Business Process



Boomerang: EIB Business Process



Boomerang: EIB Business Process



Update Location Latitude and Longitude in Workday
Our career site requires us to Geocode our numerous locations inside Workday. I've 

handled this process using several different methodologies (EIBs, manual), but after a 

recent acquisition we had our location count grow by > 500. Enter another boomerang 

integration!

BEFORE

AFTER



Correct Worker Name Capitalization

When using an integrated recruiting system (or Workday Recruiting) when a candidate’s 

name is in all capitals on an imported resume, it tends to make it’s way into Workday in 

all capital letters during the hire. 

Using a combination of Calc Fields, a Custom Report, and a Studio integration this can 

be corrected.

Sample:

ROBERT SMITH → Robert Smith.

Note this does not work for complex name capitalization like Emily VanCamp.



Rescind Business Processes

BEFORE

AFTER

Can be used to Rescind Future dated payments to Terminated Workers



Cancel Future Time off Requests for Terminated Workers

This use case allows for all future dated Time Off Requests for a Terminated worker to 

be cancelled automagically.

The use case came about for companies that had a “revolving door” where workers 

would be terminated and rehired. 

If the time off request is not cancelled, it would still be in place after the rehire. 



Update Work Email in Workday

This use case has a couple sub-cases:

• Add a Work email AFTER on the workers Hire Date

• This allows system emails to be sent to the pre-hire’s personal email. In order to 

use this, the ‘prefix’ of the email (everything before the @) must be either stored 

or easily derived.

• Remove a Work Email for a Terminated Worker

• This allows any system messages to be again sent to the former workers home 

email.



Auto enable Service Accounts and Implementers in SBX
This use case allows for Implementer accounts to be disabled in Production but enabled 

in Sandbox after a weekly refresh.


